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The mission of Goodwill Industries of Rhode Island is to provide training, education, and social services that result in
employment and economic opportunities for youth and adults with disabilities and other barriers to employment in order to
enhance independent living and increased quality of life.

When Patricia was referred to Goodwill Industries of Rhode Island, she had been a stay at home
mom for several years caring for her two young children. She was dependent solely on her
husbands’ income. Patricia graduated from high school in the early 80's but had significant
learning disabilities. As a matter of fact, she had been in special education classes since the 4"
grade. Years of struggling with reading difficulties and other aspects of her disability resulted in a
very low level of self-esteem and a lack of confidence in her worth and abilities.

Although always regarded as a very good worker by her supervisors, Patricia’s work history had
not been very successful. She had worked for a company that supplied Christmas ornaments but
had to give that job up to take care of her young children, as she and her husband could not
afford child care. She had worked in retail as a stock associate with excellent reports from her
supervisor. An opportunity for full time employment came as a cashier; however, she was unable
to complete her trial period with a balanced register and was released.

With her self-confidence at an all time low,
Patricia was referred to Goodwill by the Office of
Rehabilitation Services (ORS). As reading and
math were an issue for Patricia, her case manager
and job developer at Goodwill helped her to
research job opportunities. At the same time, she
received job readiness training and her case

continued inside...

Goodwill's 3 Annual “Walk for Work”



manager continued to work on her self-esteem, as she was still
not confident she could secure or maintain a job.

With the help of her job developer, Patricia was able to locate a
job opportunity with a local fitness center. She was not only able
to secure the job, but with supports from Goodwill, Patricia
reached her six-month retention mark. Shortly thereafter,
Patricia contacted Goodwill to state she was thinking of giving
her notice. The hours of operation for her job, from 1:00 p.m.
to 9:00 p.m., were putting a real strain on her family, as she
now had two teenage children with little supervision. With
assistance from ORS and Goodwill, Patricia was coached on approaching her supervisor to deal
with the issue. Happily, because Patricia's employer was so satisfied with her job performance, she
was able to negotiate a promotion and full-time employment during daytime hours.

“Working with Gooawill Industries of Rl has been a great experience for me and turned my life
around”, noted Patricia when asked about her experience at Goodwill. Having just celebrated a
year and a half of employment, Patricia reflected, “Gooawill has helped me secure a job I like that
also helps provide financially for my family. At the same time, | not only enjoy a family life with
my husband and children, | feel so good about myselr”.

N
Mission Results for 2006 — 2007:

505 people received vocational evaluations and employment services
251 individuals gained work experience through community work assessments
and internships
90 adults with disabilities and other barriers to employment became employed
345 people received assistance with adaptive technology
180 students in four high schools received
vocational evaluations and education,
job exposures and work experiences
72 students held summer jobs through Summer
Work Preparation programs
45 incumbent workers with linguistic barriers
enrolled in English for Speakers of Other
Languages classes
20 adult learners participated in clerical and
computer training programs
23 youth with special needs were educated at
Vocational Resources High School
16 people with disabilities received travel
training to increase independence

The “Power of Work” Silent Auction

“Believe in the Power of Work”
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Statement of Support, Revenue and Expense

Income

Employment and training fees
Tuition from local schools
Contracted employment Services
Grants

Fundraising

Unrestricted gifts

Restricted gifts

United Way of Rhode Island
Lease revenue

Miscellaneous income

Total income
Expense

Staff, benefits and consultants
Wages and stipends for enrollees
Administration and occupancy
Fundraising

Dues

Depreciation

Supported employment/contracts

Total expense

821,418
584,982
149,551
163,983
46,610
28,683
51,169
40,987
42,840
7,008

1,937,231

1,435,592
168,336
332,379

5,492
19,004
65,771

2,782

2,029,356

Board of Directors
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Carolyn Belisle
Gregory Benik
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Elizabeth Segovis
Steven Tamburro
Thomas West
Elena Yates

Management Team
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Staff Development

Mark Chute
Employment Services
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Transitional Resources
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Jeffrey D. Machado
President and CEO

Debra Marshall
Vocational Evaluations

Natalia Montoya
Adult Services

Christine Yankee
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Goodwill Industries of Rhode Island

100 Houghton Street
Providence, R1 02904

401.861.2080
- TTY 401.331.2830
CELELHUY  \vww.goodwillri.org

®



	annual report 2007 pg1
	annual report 2007 pg2
	annual report 2007 pg3
	annual report 2007 pg4

