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TAKE 5 for 5 - Five Questions with Ed Balasco

What is your role at Goodwill and how long have you been here?
I am the instructor of the E-Waste Recycling Operations and Training
Program and have been here almost two years.

What, in your work, brings you the greatest joy?

Working as a team member here and having the opportunity to help
someone help themselves find a better quality of life. “One day, a client
who had not spoken in three weeks of training, tapped me on the
shoulder while | was at my computer and said, ‘Thank you! Good night,
boss.”” That goes a long way!

Tell us about some of the recent changes in your department.

One of the most exciting is our partnership with Dell Computer; they
have a buy-back program of all residential electronic waste that we
collect. Also, there is the new program for refurbishing and selling

E waste that has not reached its EOL (end of life).

What do you see as future innovations?

The whole key to E waste recycling is education.
guestion to answer as we are already ahead of our time.
exciting!

This is a difficult
It is very

if you were a donut, what kind would you be?
A maple cruller because it’s crusty on the outside but sweet and
syrupy on the inside.

If you are interested in learning
more about how you can support
Goodwill Industries of Rhode Island,
please contact us at 401-861-2080.

Monetary donations can be made
online by visiting our website at
www.goodwillri.org and using the
Paypal option or send your donation

by mail to:

100 Houghton Street
Providence, Rl 02904

Volunteer opportuhities are always
available at the agency and we
greatly value the donation of time
and talent as well!

Check us
outon...

BELIEVE IN THE
POWER OF WORK!

Pedro is a native of Puerto Rico who arrived in the United States in 1996 at the age of 27, and lives here with

his wife and family. While working around his home, he fell off a ladder and seriously injured his arm. Pedro ;'

suddenly found he had limited possibilities for employment. Entering Goodwill services in January of 2011, |

Pedro sought employment and United States Citizenship. He was keenly aware that his challenges with
speaking English fluently were affecting his quality of life.

When beginning classes for ESL (English as a Second Language), Pedro worked at a very basic level, yet was

determined and made rapid progress. The goal of achieving American Citizenship was the driving force behind
his diligent efforts.
coached him in sentence structuring and subsequently Pedro was able to improve his listening, spelling,

Using the process of citizenship as a vehicle to teach him English, the Goodwill staff »

vocabulary and comprehension skills. Aware that Pedro was seeking employment as a cook, his ESL teacher

focused on the vocabulary and skills needed to work in a restaurant.

Shortly thereafter, Pedro became employed at a local restaurant. Pedro continued to attend class at Goodwill
every morning so he could receive his citizenship and improve his English-speaking skills needed to sustain his
job as a cook.

In June 2011 Pedro received his American Citizenship thanks to his determination and effort and the quality
instruction afforded him by Goodwill staff. He successfully overcame his linguistic barrier and, to this day, is a
respected employer and, even more importantly, a proud resident of the United States.




