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The mission of Goodwill Industries of Rhode Island is to provide training, education, and
social services that result in employment and economic opportunities for youth and adults with
disabilities and other barriers in order to enhance independent living and increased quality of life.

Our Mission in Action:

In 2008 Matthew was a typical 20 year old student at Rhode Island College. He had two years worth of credits
under his belt and was looking forward to completing his degree in Communications. At the time he resided
with his elderly and economically fragile parents. While a fulltime student, Matt also worked as a construction
laborer. Struggling to pay for school, Matt did not have the resources for both a car and an education. He
therefore used public transportation to get to school and job sites. Despite having been diagnosed with a
learning disability and Attention Deficit Hyperactivity Disorder at a young age, Matt learned how to
accommodate both to maximize his success at school ... that is until an incident occurred that would change his

life forever.
Matthew, far right, receiving the “Power of

In March, Matt was mugged and beaten by a group of men. Work” Award at Goodwill’s Annual Meeting
Since he was on his own, he got the worst of it and spent
several days in the hospital with a concussion and multiple
contusions. The beating was so severe that it left Matt with a
traumatic brain injury. This development, compounded by
his existing disabilities, was just too much for Matt to work
around. As a result he started to have difficulty in his classes
and soon found the course work to be too fast paced and
stressful.  Matt could no longer remember multi-step
instructions, had difficulty concentrating and just couldn’t
absorb the material. He discontinued his dream of a higher
education and a better life for him and his family.

After cycling in and out of temporary jobs, Matt turned to the Office of Rehabilitation Services who referred
him to Goodwill Industries of RI. Following a vocational evaluation at the agency, Matt was successfully placed
in temporary employment as a stock clerk at a local retailer. With the help of a job coach, strategies were
developed to help Matt deal with multi-tasking and stress management. He remained gainfully employed there
for several months while continuing to search for a permanent job. An opportunity opened shortly thereafter at
the Naval War College and Matt expressed interest in interviewing. Again, the same strategies and support
would be offered to Matt to help him achieve success on the job. Fast forward to March 2009 and Matt was
hired at the Naval War College. Today he is a Team Leader working fulltime and earning $12.57 an hour
with benefits. Matt is responsible for maintenance of the machinery in the cafeteria and the janitorial services
for the both the cafeteria and kitchen. In May 2009, Matt was named the Employee of the Month. He just
purchased his first car and is saving money and moving towards greater independence.

Like many Goodwill clients, Matt didn’t want to be a victim and he didn’t want a hand out — he needed help to
overcome his barriers — he simply needed a hand up. Through the financial support of our friends and partners
in the community, Goodwill is able to provide the services and supports needed for people like Matt who have
serious disabilities and other barriers to employment. Each year over 1500 Rhode Islanders across the state
receive the case management, education and vocational services needed to make then fully
contributing and thriving members of the community!



Believe in the Power of Volunteerism!

On the surface Mona, Robert, Ashley and Tyler Dumais are a typical New England family. However, once
you scratch the surface will you find a family that is totally committed to helping people who can’t help
themselves. Mona’s earliest contributions to Goodwill Industries of Rhode Island came in the form of raising
funds and agency awareness by recruiting walkers and securing donations for the annual ‘Walk for Work’. She
then continued her support as a member of our Fund Development Committee where she quickly went to work
securing donated items for the ‘Harvest Auction and Cocktail Reception’. The staff at Goodwill learned that
supporting others and the community was a part of the family’s fabric as it wasn’t too long before we met
husband, Rob, and daughters, Ashley and Tyler. The gitls related that from an early age they were encouraged to
donate their time to food drives and also accompany their mom to nursing homes where she played the piano
and entertained the residents. They would all sing and work hard to get everyone participating. When asked if
they felt pressured to contribute the gitls said, “No, we get a great deal of satisfaction from helping others. It’s the only
hobby’ that gives back to you”. Aside from a willingness to invest time and talent, Rob also invested treasure. A
long time supporter of the agency through the United Way, Rob encouraged us to pursue giving through United
Way’s donor designation option. While it was another vehicle to generate revenue, it also provided and
opportunity for the community to become better aware of Rhode Island’s ‘best kept secret’.

While all members of the Dumais family were immediately invested and  Asbley, Mona, Jeff Machado, Tyler and Rob
energized, it didn’t take long to figure out that Mona was the glue an

driving force behind her family’s strength. A cancer survivor, Mona

appreciates every day and possesses a deep and genuine gratitude for

what she has and a profound desire to help others. “When you share your

gifts, whatever they may be, it will come back to you tenfold”, she noted. When

commended on her generosity, Mona said, “My family and I just do one

small part. But when you put it all together, we can really have something — we

really can make a difference”.

“T encourage everyone to get involved and give something. Many people just don’t know how. You can volunteer your time, support
the agency’s fundraising efforts, give through United Way’s donor designation option or donate clothes. Most of the people served by
Goodwill don’t want a handout - they just need a hand up”, Mona concluded.

Note from the CEO: It was a pleasure to award the entire Dumais family the Volunteer of the Year Award at
Goodwill Industries of Rhode Island’s Annual Meeting in December. If you’d like to help but don’t know how,
just call and ask for Jeff at 401.861.2080 ext. 130 or email to jmachado@goodwillri.org
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Statement of Support, Revenue and Expense

Income
Employment and training fees 1,110,068
Tuition from local schools 210,145
Contracted employment services 111,222
Grants 209,546
Fundraising 54,369
Unrestricted gifts 38,593
Restricted gifts 38,921
United Way of Rhode Island designation 5,304
Lease revenue 143,033
Miscellaneous income 23,403
Total income 1,944,604
Expense
Staff, benefits and consultants 1’?;3&2;
Wages and stipends for enrollees 228’251
Administration and occupancy 17’26 4
Fundraising 19z79 6
Dues 59,779
Depreciation 37 636
Mortgage interest ’
1,823,423

Total expense

1334

360
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165

108

114
92

31
16
45
87%

77%

Money Well Invested!
2008 — 2009 Results

people who were new to the agency received
vocational services

individuals who ate deaf or have neuromuscular
impairments received assistance with adaptive
technology

students in five high schools received vocational
evaluations, job exposures and work experience
adults gained work experience through community
assessments and internships

students held summer jobs through Summer Work
Preparation / Transitional Summer Work

people participated in vocational training programs
adults with disabilities and other bartiets to
employment became employed

individuals with linguistic barriers enrolled in
English for Speakers of Other Languages

people received individual job coaching services
people with disabilities received travel training

of the individuals who became employed remained
employed at three months

of the individuals who became employed remained
employed at six months

|
GOOD JOBS, GOOD TRAINING, GOOD TIMES... GOODWILL !

5th Annual “Walk for Work™ and Red Nose Run Job training in action! Getting the job done for Cox Communications

Andrew Gobeil, Mayor Cicilline with Jeff Machado at the
Annual “Harvest Auction and Cocktail Reception” E-waste training program





